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Zoom Webinar

About GIBS 2020

Islamic finance market-related research has an important role to play in providing guidance and
shaping the way forward for the financial sector. Research is a crucial element of progress, which is
a necessity at the current stage of the Islamic financial services industry (IFSI) development. In this
context, CIBAFI seeks to promote exceptional practices and innovation in the industry through its
publications and periodical reports that highlight opportunities in the industry and means to achieve
sustainable development by following Shariah objectives within Islamic finance practices.

CIBAFI is pleased to announce the upcoming launch of the 5% edition of its one of a kind flagship
publication, the Global Islamic Bankers’ Survey (GIBS) 2020 Report. CIBAFI GIBS 2020 Report with
the theme “Beyond Digitalisation: Fintech and Customer Experience” will provide readers with a
comprehensive representation of the ever-changing industry landscape, as well as insights from over
100 heads of Islamic banks from 34 jurisdictions, on Fintech adoption and customer experience’s
elevation.

Due to the current situation and circumstances related to COVID-19 pandemic, CIBAFI is pleased to
organize an online launch of the GIBS 2020 Report. This online launch will be in a form of a webinar
that will shed light on the main findings of the report followed by an interactive panel discussion with
the experts in the industry.

Programme Outline

Welcoming Remarks by the Secretary General of CIBAFI

Launching Video of the GIBS 2020 Report

13:15 - 14:00 Panel Discussion

14:00 - 14:15 Open Dialogue / Question & Answer with Audience

14:15 - 14:20 Conclusion and Closing Remarks by the Secretary General of CIBAFI

13:00 - 13:15
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Please send the completed form to CIBAFI Secretariat
Tel: +973-17357300 | Fax: +973-1732 4902
E-mail: events@cibafi.org



